COLUMBIA CITY/WHITLEY COUNTY
JOINT PLANNING & BUILDING DEPARTMENT

Whitley County Government Center
220 W. Van Buren Street, Suite 204
Columbia City, IN 46725
260-248-3112

September 1, 2026
SCAM ALERT
Requests for Payments

Recently, emails have been sent to applicants with pending public hearing petitions in Columbia City and
Whitley County that requested additional payments be made immediately before a scheduled public
hearing. These fraudulent emails included apparently correct details such as the case number, names,
dates, and locations. However, the information was gleaned from public sources and assembled as a
realistic-looking but fake email. An example is attached.

Recognizing Fake Communications

The Columbia City/Whitley County Joint Planning and Building Department does not charge additional
fees for public hearings after the initial filing.

We do not demand payments with immediate deadlines.
The Department does not use third-party companies to collect fees.
The Department does not use wire services to collect fees.

We do not currently use any apps for payments (e.g., PayPal, Venmo, etc.). Payment using gift cards is
also not accepted.

How to Stay Safe

Check the sender. We will only contact you directly from an email ending in @whitleygov.com or
(@whitleycounty.in.gov. We may also contact you by phone or by mail on official letterhead.

Verify before paying. If a payment request seems suspicious, do not pay it.

Ask questions. If you have any questions or need to verify a request, please call our office directly at
(260) 248-3112.

What We Are Doing

This Department does not publicly post applicants’ contact information or other sensitive data that may be
automatically gathered. Further, we are researching methods that would aid in authenticating email
sources.

Still, careful diligence will always be the best method to fight fraud as it evolves.

Nathan Bilger, AICP
Executive Director
Columbia City/Whitley County Joint Planning & Building Dept.

Whitley County Government is an Equal Opportunity Employer and does not discriminate upon the basis of race, age, gender, religion, national
origin, disability or any other characteristic protected by law. Whitley County will provide reasonable accommodations to qualified individuals
with a disability.



Case: 26-C-VAR-]

Project: Seiback variance for a commercial addition at

pear[Applicant

1 am writing regarding Case/Petition|Case # J bylApplicant concerning the property located at , Columbia City, IN 46725. The application concerns setback variances
associated with the proposed commercial addition and is scheduled for consideration by the Celumbia City Board of Zoning Appeals at its hearing on September 1, 2026, at 7:00 PM, at the Whitley County Government
Center, 220 W. Van Buren St.

Please be advised that the attached invoice the ication review and app| fee i with Case
review, documentation, and approval workflow associated with the application

Settlement of this fee is required to facilitate the continued administrative processing,

Staff have reviewed the application and have recommended approval. In order to streamline the remaining administrative steps and ensure that the application can proceed efficiently through the applicable approval process,
the invoice should be setiled prompily.

Here is the comprehensive breakdown of the invoice totaling $3,950

Fee Description Amount (USD)
Planning Review & Zoning Analysis $950.00
Public Hearing Coordination & Staff Report Preparation $600.00
Permit Processing & Administrative Documentation $400.00
Record h 1ent, Notice Py ion & C i Tracking $0.00
Standard Commercial Refundable Bond (SCR) $2,000.00
Total Amount Due $3,950.00

Purpose of the fee
The fee supports the municipal review and autherization process, including

« zoning compliance verification and technical evaluation
« preparation of staff findings and recommendation report
« coordination of Planning & Zoning Commission hearing
« legal noticing and case documentation

« permit authorization and post-approval tracking

« inspection coordination and municipal record archiving

The refundable bond is held to ensure compliance with approved plans and is returned upon verified completion.

The timely settlement of this invoice is y to ine the process and avoid delays in final authorization. While staff have approval,
associated review fee has been remitted.

cannot proceed until the

In the interest of maintaining smooth ini: ive flow and to prevent delays in scheduling and approval issuance, we request that the following next steps be taken:

1. Reply to this email requesting the official invoice and wire instructions.
2. Make payment via the issued wire transfer instructions upon receipt.
3. Return a copy of the wire receipt to this email address for confirmation and closure of financial obligations.

Please note that all correspondence related fo this case should be maintained via email for purposes of proper record keeping, auditing compliance, and public agenda organization.

We the detailed i outlined in your submission, including enhanced security presence, noise control measures, responsible alcohol service adherence, and structured management of parking
and lighting. These considerations have contributed positively to the staff recommendation

If you have any questions or require additional clarification, please feel free to respond directly.
Sincerely,

Nathan Bilger

Columbia City Board of Zoning Appeals
Whitley County Planning & Building Department
220 West Van Buren Street

Columbia City, IN 4672



