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September 1, 2026 

SCAM ALERT 

Requests for Payments 

Recently, emails have been sent to applicants with pending public hearing petitions in Columbia City and 

Whitley County that requested additional payments be made immediately before a scheduled public 

hearing. These fraudulent emails included apparently correct details such as the case number, names, 

dates, and locations. However, the information was gleaned from public sources and assembled as a 

realistic-looking but fake email. An example is attached. 

Recognizing Fake Communications 

The Columbia City/Whitley County Joint Planning and Building Department does not charge additional 

fees for public hearings after the initial filing. 

We do not demand payments with immediate deadlines. 

The Department does not use third-party companies to collect fees.  

The Department does not use wire services to collect fees. 

We do not currently use any apps for payments (e.g., PayPal, Venmo, etc.). Payment using gift cards is 

also not accepted. 

How to Stay Safe 

Check the sender. We will only contact you directly from an email ending in @whitleygov.com or 

@whitleycounty.in.gov. We may also contact you by phone or by mail on official letterhead. 

Verify before paying. If a payment request seems suspicious, do not pay it. 

Ask questions. If you have any questions or need to verify a request, please call our office directly at 

(260) 248-3112.  

What We Are Doing 

This Department does not publicly post applicants’ contact information or other sensitive data that may be 

automatically gathered. Further, we are researching methods that would aid in authenticating email 

sources. 

Still, careful diligence will always be the best method to fight fraud as it evolves.  

Nathan Bilger, AICP 

Executive Director 

Columbia City/Whitley County Joint Planning & Building Dept.  
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